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Firmware Updating

Please update your Firmware in accordance with the following steps ;

1. Install the NCT-2000-XP program in the PC.

2. Make sure PC and UTMA are connected into Router or Switching HUB.

3. Turn on the UTMA power.

4. Click the “Setup” button
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Firmware Updating

5. Click the “Update”
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Firmware Updating

6. Click the “Update” button
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Firmware Updating

7. Input the password.
Password is “updateme”

8. Click the “OK” button

9. Searching the latest firmware from PC

For azerty keyboard = Updqte,e
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Firmware Updating

9-1. When the below Screen Message is appeared, try to check the 
followings ;

1. Check whether the IP setting for UTMA and PC is correct.
or not,  Insert the proper IP.

2. Check whether the PC and UTMA are connected into Router or 
Switching HUB.

or not, connect LAN cable.

3. Check whether NCT-2000-XP program is installed on the PC.
or not, install NCT-2000-XP program on the PC.
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Firmware Updating

10. Click the “Yes” button

If not update the firmware, Power-Off the UTMA

11. Write twice the 2040 blocks.

CAUSION: 
Do not switch OFF the UTMA during 
the firmware updating; otherwise the 
device could be damaged.
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Firmware Updating

12. After finishing the firmware updating, you can see this message.
And then turn off the UTMA power.

13. You can check the Firmware updating status through “Info”
Version & Device Model.


